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In Attendance 

Marty Dellapenna, Mary Foley, Bianca Garcia, Dr. Tamarra Jones, Melinda Kenoske, Thomas Lovinger, Ivonne 

Magallanes, Claudia Magee, Sam Monroy, Dr. Jila Nikkhah, Janira Perez, Stephanie Rebollar, Jerome Samonte, Henry 

Torres, Danielle Vicencio, and Dr. Marisa Watanabe.  

 

Welcome and Introductions 
Dr. Tamarra Jones welcomed all in attendance and roll call was taken.   
 
Meeting Highlights from 05/24/2021 
Collaborative members reviewed the meeting highlights from 05/24/2021. There were no suggested changes to the 
highlights. 
 
Collaborative Member Updates  

• Workgroup updates. Sam Monroy provided Collaborative members with a brief update of the work completed 
or in progress with the following workgroups: 

o Education and Public Awareness: 
▪ Four PSAs were developed for families focused on reengaging them into dental care while 

school dental programs are currently shut down and addressing the misinformation regarding 
safeness of dental visits during COVID-19. The four PSAs are currently available in English and 
Spanish (Vietnamese coming soon) and can be downloaded by visiting the COVID-19 page of 
Smile Habit OC. https://smilehabitsoc.org/covid-19/#public_service 

▪ The dental safety video is now available in Spanish and can be viewed on the COVID-19 page. 
https://smilehabitsoc.org/wp-content/uploads/2021/07/Spanish-Version-Covid-Video.mp4 

▪ A dental awareness calendar will be developed to help with future blog topics as blogs and 
monthly newsletters have a high number of readers.  

o Access and Utilization of Dental Services: 
▪ A toolkit with resources for daily dental care, dental services, and dental providers is being 

developed for skilled nursing facilities, assisted living facility staff, and caregivers. The toolkit will 
include resources focused on daily dental care. 

o Integration of Dental and Medical Care: 
▪ The HPV vaccine information document for dental providers has been updated including the 

creation of a “call to action” document focused on easy to follow quick tips for dental offices. 

• Member updates. 
o Ivonne Magallanes from the Coalition of Orange County Community Health Centers shared the following 

updates: 
▪ The dental provider forum meeting has moved from a biweekly to monthly frequency schedule. 
▪ The Organization for Safety, Asepsis and Prevention (OSAP) will provide a presentation on 

Sepsis/Infection Control in September during the staff forum. 
▪ Management is partnering with the Regional Occupation Program (ROP) and other organizations 

to resolve staffing issues. 
▪ Topics on SNF and HPV to be addressed during the upcoming forum. These subjects have not 

been able to be discussed during recent forums.  
▪ An election will be held in August to elect a new Chairperson as the current Chair is stepping 

down.  
(Continued on next page) 
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Overview of Evaluation Quarterly Report 
Mary Foley from the Medicaid Medicare CHIP Services Dental Association (MSDA) provided the workgroup with an 
overview on the Orange County Local Oral Health Program (LOHP) quarterly evaluation report from April 01, 2021 to 
June 30, 2021.: 

• State grant-Children’s Dental Disease Prevention Program and Management/Care Coordination Program to 
address and expand the captivity of school-based oral health services: 

o The grant opportunity focuses on funding dental equipment and purchasing software for an LOHP 
driven, electronic referral management system. The grant would address many of the LOHP overarching 
strategic plan objectives.  

• COVID-19 Education and Public Awareness Campaign: 
o Four PSAs were developed: Seeing the Dentist is Safe, Virtual Dental Visits, Brush Up on Tooth Brushing, 

and Preventive Dental Services for Children. 

• Oral Health During the Perinatal Period: 
o The Smile Habits OC Pregnancy/Post-Partum webpage was updated to include appropriate resources 

and images. 
o A media campaign (bus ads and social media) was developed to promote dental visits are safe and 

important during pregnancy.  

• Dental Care in Skilled Nursing Facilities (SNF): 
o The workgroup has begun to develop a dental resource toolkit, including potential PSAs for SNF staff 

and healthcare givers.  

Presentation on Children’s Dental Disease Prevention Program – Equipment Support and Referral Management/Care 
Coordination Tools 
Sam Monroy provided an overview on a funding opportunity to further long term LOHP priorities. These efforts will 
support priorities that will be continued and expanded during next 5 year grant cycle (2022-2027). 

• Funding would help support two components. (1) Purchasing software for an LOHP driven, electronic referral 
management system and (2) purchasing dental equipment to support a school-based dental sealant program. The 
intent is to increase school-based preventive dental services, the number of children receiving dental screenings and 
referrals, and help families link to a dental home. Workgroup members provided the following questions and 
answers on the two components: 

• Component 1: School-Linked Referral Management and Care Coordination: 

o Q. Would dental health centers be reporting data back to the school or State?  

o A. Data collected would be reported to the LOHP. The LOHP would then provide the information to the 

State. 

o Q. Would the LOHP be paying for the electronic health referral management system (EHR)? 

o A. Yes. The LOHP would be paying the EHR integration. A Request for Application (RFA) or Request for 

Proposal (RFP) would be developed to create a partnership with an agency. An MOU would then be 

developed with items that the LOHP would pay for and the data reporting items the partner will be 

responsible.  

o Q. Has the software and hardware that will be used been identified? 

o A. State staff is still working with different software vendors, including Teledentix, to identify a 

compatible integrated EHR or cloud-based system. 
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o Q. Will each LOHP be able to identify which software system would be best compatible with local 

agencies or will there be one system that is used throughout the state? 

o A. There will be either one software system that meets the State requirements or each LOHP will be 

provided the components that can be integrated into local agencies. 

o Q.  Will there be training and technical assistance be provided on the software system to be used by 

dental providers? 

o A. Yes. Once partner agencies have been selected through the RFA, LOHP will be working with them to 

ensure the EHR system is integrated into their system. 

o Q. Would there be information to share with CEOs regarding HIPPA concerns, the health records 

navigation referral system, and partnership agreement to gain CEO buy-in?  

o A. An official contract developed by the OC Health Care Agency outlining partnership details would be 

provided to RFA partnering agencies. 

• Component 2: Evidenced-Based Support for School-Based Sealant Programs: 

o Q. What ways can LOHP ensure that the school-based sealant program is open for children with and 

without dental insurance?  

o A.  LOHP is responsible for the purchase of the sealant equipment. Partnering agencies would have the 

discretion to bill or not bill insurance companies or individuals. The intent to ensure the school-based 

sealant program is sustainable. 

o Q. How can LOHP ensure the equity of the dental program among all children? 

o A. The intent is to provide this service for every child in the school. Guidelines will be provided in the 

RFA contract for partnering agencies.  

o Q. Who would be responsible for the storage of the equipment? 

o A. The Agency partner would be responsible for the logistics, and maintenance of the equipment.  

o Q. Who would be responsible for the connecting parents and schools with the dental sealant program? 

o A. This would be a collaboration between the LOHP, schools, and partnering agency. 

 
Local Oral Health Program:    

• In the interest of time, the following LOHP updates were not shared but were included in member packets: 
o Oral Health Pregnancy Media Campaign, Smile Habits OC website traffic report, and the Buena Park 

Summer Camp. 
o Members are welcome to contact Sam Monroy (smonroy@ochca.com) for questions or comments.  

 
Next Meeting: 

o Update on barriers to working in schools. 
 
Next Meeting - Monday, September 27, 2021, 2:00pm - 3:30pm.  


