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In Attendance 
Iris Corpus, Marty Dellapenna, Adriana Dement, Ashley English, Mary Foley, Maridet Ibañez, Dr. Tamarra Jones, 
Thomas Lovinger, Ivonne Magallanes, Sam Monroy, Kristy Nguyen, Dr. Jila Nikkhah, Gina Osborne, Janira Perez,  
Ronilyn Ricaforte, Emily Rogers, Jerome Samonte, Joanne Schram, Henry Torres, and Danielle Vicencio. 

 

Welcome and Introductions 
Dr. Tamarra Jones welcomed all in attendance and a roll call was taken. 

 

Meeting Highlights from October 13, 2021 
The group reviewed the meeting highlights from 10/13/2021. There were no suggested changes. 

Member Updates/ Announcements 
• Adriana Dement with the Medi-Cal Dental Program shared the following updates: 

o A new video is available on the Smile, California website. Healthy Tips for Tiny Teeth provides steps for 
parents and caregivers to address dental problems for children 0 to 6 years old.  

o A new brochure on dental coverage for older adults is available. It is located under the Medi-Cal Materials 
for Members section. https://smilecalifornia.org/wp-content/uploads/2021/11/A-Healthy-Smile-Never-Gets-
Old_ENG.pdf  

o Smile, California will be hosting a Facebook Live presentation for Medi-Cal members in English on November 

16 at 1:00 pm and in Spanish on November 18 at 1:00 pm. Click on the link below for registration details:  

https://smilecalifornia.org/wp-content/uploads/2021/11/member_bulletin_november-special_-2021.pdf  

• Joanne Schram from West Coast University Dental Hygiene Clinic (WCU) announced patients are now being seen 

on campus for dental services. COVID-19 pre-screenings and temperature checks are being conducted for patient 

and staff safety. Contact tracing can also be implemented, if required. 

Review Handouts of Older Adults 
Sam Monroy shared with workgroup members a draft handout on oral health tips for older adults and caregivers. The 
handout was developed due to the limited availability of dental care information for these groups. Workgroup members 
agreed that it was a needed and helpful resource. Members reviewed the handout and provide their input on relevancy, 
importance of content, readability, missing information, and appropriateness of images. Workgroup members provided 
the following recommendations to further develop the handout: 

• Update the title to something more relevant.  

• Consider using a phrase other than “older adult”. 

• Simplify the language. 

• Increase the size of images and font. 

• Change format of oral health tips from a paragraph style to a bullet list to make it easier to read. 

• Develop two (2) separate handouts: one for older adults and another for caregivers to make the messages more 
direct because it is a different population.  

• Keep the length of the handout to one page. 

• Develop the handout in multi languages. 
 

Sam shared a sample handout on brushing techniques available on the Smile, California website that may be used as an 
additional resource with the handout. Workgroup members will email Sam additional resources for the handout. 
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Next Steps: 

• Work with partners to conduct focus groups with older adult population for input on handout. 

• Revise oral health handout. 

• Develop one handout for older adults and another for caregivers. 
 
Next Meeting: December 08, 2021, 9:00am - 10:00am 


