
 Oral Health Collaborative   
1729 E. 17th Street, Santa Ana, Webinar 

September 27, 2021, 2:00 p.m. – 3:30 p.m. 
Meeting Highlights 

 

Page 1 of 3 
 

In Attendance 

Fatima Clark, Marty Dellapenna, Mary Foley, Maridet Ibañez, Jonathan Jamili, Dr. Tamarra Jones, Thomas Lovinger, 

Ivonne Magallanes, Claudia Magee, Sam Monroy, Stephanie Rebollar, Luisa Santa, Henry Torres, Danielle Vicencio, and 

Dr. Marisa Watanabe.  

 

Welcome and Introductions 
Dr. Tamarra Jones welcomed all in attendance and roll call was taken.   
 
Meeting Highlights from 07/26/2021 
Collaborative members reviewed the meeting highlights from July 26, 2021. There were no suggested changes to the 
highlights. 
 
Collaborative Member Updates 

• Member updates:  
o Dr. Tamarra Jones reminded members about an email sent from Sam Monroy regarding a recruitment 

opportunity for a Program Manager for the HCA-Health Promotion Unit. Members were asked to share 
the career opportunity with others and complete the application process as soon as possible. 

o Ivonne Magallanes from the Coalition of Orange County Community Health Centers shared the following 
updates: 

▪ A Chair and Co-Chair have been selected to serve the Coalition of Orange County Community 
Health Centers (COCCHC). 

▪ Health centers continue to see about half the number of patients that they would normally see 
daily. 

▪ The health centers continue to have a problem with staffing. COCCHC will continue to work with 
ROP staff and additional partners to find staffing solutions. 

o Claudia Magee from CalOptima thanked Mary Foley and Jerome Samonte for their efforts to participate 
in the virtual site visits for community dental grantee sites. Site visit outcomes will be shared during a 
future meeting. 

• Workgroup updates. Sam Monroy provided an overview of the Oral Health workgroup meetings since the last 
overview on July 26, 2021: 

o Education and Public Awareness: 
▪ A presentation on services and resources available from the NEW LUNG Tobacco Cessation 

Program was provided:  

• Individuals can call on their own or be referred using the helpline 1-866-NEW-LUNG 
(639-5864) or website www.1866newlung.com. 

• A Community Toolkit with free NEW LUNG material is available for download: 
https://drive.google.com/file/d/1wbeU71RiGB1pzAD1dE1DuIDZ1t_W6n58/view  

▪ A new LOHP resource webpage was developed on Smile Habits OC. The webpage will allow 
LOHP to update the page quickly and make it more responsive to the needs of the workgroups. 
https://smilehabitsoc.org/lohp/  

▪ A dental observance calendar was developed. The calendar will help ensure appropriate dental 
awareness dates are recognized on the monthly blogs or on the Smile Habits OC newsletter. 
Data from Constant Contact indicates the newsletter has a higher-than-average industry open-
rate.  
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o Access and Utilization of Dental Services: 
▪ Data from a site map during the Dental Transformation Initiative (DTI) Virtual Dental Home 

(VDH) sites and call centers in Orange County during the DTI Local Dental Pilot Project (LDPP) 

between 2017 and 2020 was shared with the workgroup: 

• Data highlighted many VDHs in Central Orange County provided dental services to a high 
percent of a Medi-Cal eligible population. 

• The site map also indicated cities just outside of Central Orange County and areas in 

North Orange County with a lower number of VDHs, but with a large number of Medi-

Cal eligible people. Data from South Orange County also indicated a need for dental 

services. 

▪ An overview of the role and duties of an Ombudsman at Skilled Nursing Facilities (SNF) and 
Long-Term Care Facilities was presented. A one-page document that includes information and 
contact information on the Ombudsman and the California Department of Public Health can be 
found on the resource section of the LOHP webpage. 

o Integration of Dental and Medical Care: 
▪ A webpage with HPV resources for dental providers was developed on Smile Habits OC. The 

intent is to provide a digital home for the HPV resources that can be updated quickly with new 
resources or if resource links have been moved or no longer exist. 

▪ An HPV Resource webpage for the public was also developed on Smile Habits OC with links to 
HPV patient handouts. The HPV webpage has been placed on the Oral Health Information 
section for School-Aged Children (ages 6-13) and Young Adults (ages 14-20). 

▪ Survey responses from the Health Center Perinatal Dental Care Provider survey were shared 
with the workgroup: 

• The survey was a collaborative effort with the COCCHC to gain a better understanding of 
health center practices as it relates to perinatal preventative dental care.  

• Survey responses indicated routine dental care was not consistent with the current 
perinatal guidelines from various national organizations. 

• The workgroup discussed ways to provide trainings and technical assistance to help 
strengthen integration of medical care and dental care for routine preventive dental 
services for pregnant patients during the next meeting. Recommendations from 
members included: trainings with CEUs, develop a provider resource packet, and 
develop a mini-series of webinars on perinatal dental care from the beginning of 
pregnancy through early childhood. 

Overview of Year-End Evaluation Report 
Mary Foley from the Medicaid Medicare CHIP Services Dental Association (MSDA) provided Collaborative Members with 
a summary report of the Local Oral Health Program (LOHP) Outcome Objectives in Orange County (OC). Results were 
developed using data from the OC baseline 2018, OC Objective Target, and the OC Outcome from 2020. The following 
information was shared: 

• Objective outcomes that were met, or exceeded: 
o Reduce the prevalence of tooth decay (treated & untreated dental caries) in kindergarten children by 

5%.  
o Increase the percentage of Medi-Cal enrolled children who receive a preventive dental service in the 

past year by 5%. 

(Continued on next page) 
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o Increase the percentage of Medi-Cal enrolled children (ages 0 - <21) who receive any dental service by 
5%. 

o Increase public awareness and knowledge of oral health. 
o Disseminate at least four (4) COVID-19 related informational bulletins to Orange County Dental 

Providers. 
o Disseminate at least four (4) public service announcements (PSA) related to COVID-19 and its 

implications on the oral health of the public. 

• Sample data from certain objective outcomes represented all Districts in Southern California (Imperial, Orange, 
Riverside, San Bernardino, and San Diego counties) and may not have accurately represented prevalence in OC. 

• Due to the COVID-19 pandemic, certain objectives were not able to be conducted.  

Discussion on Barriers with School-Based Activities 
Sam Monroy led a “Mind Map” diagram activity with workgroup members to facilitate ideas to reach school-aged 
children in a school setting. Workgroup members provided the following recommendations on ways to implement 
school-based dental activities: 

• Change the messaging to school administration. Consider also adjusting the message to reach the different age 
groups in elementary school, middle school, and high school.  

• Work with outside organizations that have afterschool programs. Some organizations may be open to having 
agencies provide a presentation. 

• Gain buy-in from school nurses, teachers, administrative staff and “gatekeepers”. Increase trust with partners 
who have most contact with.  

• A document with the complete recommendations to be developed and discussed during the next Collaborative 
Workgroup meeting. 

 
Local Oral Health Program:  

• Smile Habits OC website traffic report. 
o Sam Monroy shared with members the quarterly website traffic report from June 1 through August 31, 

2021. The report included the top 10 page/post visited and the number of page visits. The following 
items were shared: 

▪ The Home page and COVID-19 Resource webpage continue to be the top pages visited. 
▪ The monthly blog (post) for each month held a position in the top 10. 
▪ Some of the Spanish webpages also were in the top 10 pages visited. 

o The following updates were added to Smile Habits OC: 
▪ A banner with a direct link to the list of medical and dental health centers was added to the top 

of the following pages, COVID-19, Paying for Dental Care, and Find a Dentist. 
▪ Four (4) teledentistry videos from the San Francisco Department of Public Health were added. 

Next Steps: 
o Further discuss recommendations from Collaborative members on reaching school aged children from the 

mind map diagram activity. 
 

Next Meeting - Monday, November 22, 2021, 2:00pm - 3:30pm. The meeting in November is scheduled during the 
Thanksgiving Holiday week. Collaborative members were asked to notify Sam if they plan not to attend so that the 
meeting may be rescheduled. 


