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In Attendance 
Marty Dellapenna, Adriana Dement, Mary Foley, Bianca Garcia, Maridet Ibañez, Dr. Tamarra Jones, Ivonne Magallanes, 
Sam Monroy, Dr. Jila Nikkhah, Christina Perales, Janira Perez, Stephanie Rebollar, Jerome Samonte, Henry Torres, and 
Daniel Vicencio 

 

Welcome and Introductions 
Dr. Tamarra Jones welcomed all in attendance and roll call was taken. 

 

Meeting Highlights from 2/10/2021 
The group reviewed the meeting highlights from 2/10/2021. There were no suggested changes. 

 

Member Updates/ Announcements 

 Adriana Dement from the Medi-Cal Dental Program announced the following: 

o The Member Bulletin for March includes a Member Customer Service Satisfaction Survey that is available 

through March 17, 2021. 

o The Smile, California website was updated to include a variety of threshold languages. 

o The Smile, California Healthy Smile Tips text message program has been discontinued at this time. 

Presentation on Public Service Announcements for Families with Children 

 Mary Foley from the Medicaid Medicare CHIP Services Dental Association (MSDA) shared a presentation on 
potential public service announcements (PSAs) for families with school-aged children.  The PSAs are meant to 
address the impact of COVID-19 on dental visits. Survey results from the C.S. Mott Children’s Hospital National 
Poll on Children’s Health were shared with the group. The survey was conducted in 2020 and focuses on 
understanding the pandemic’s effect on children’s health. Responses provided insight to challenges and fears 
experienced by parents and caretakers of children ages 3-18 years regarding the safety of dental offices and 
dental care. Below are survey results: 

o 15% of Medicaid parents were unable to get a dental appointment. 

o 67% of parents believe it is safe for their child to get dental care right now. 

o 32% of parents feel COVID-19 has made it difficult to get preventive dental care for their child due to the 

decrease of school-based dental services. 

 One approach to reengaging families into care is teledentistry. Mary shared with workgroup members that the 
California Department of Healthcare Services is developing a preventive teledentistry policy. The intent is to 
develop a fluoride varnish kit that may be applied by a parent or caregiver during a synchronous teledental visit. 
Workgroup members had questions about reimbursement for preventative teledentistry visits, as right now 
teledentistry visits are only reimbursed when used to address a current dental concern. Once the policy is 
finalized more information will be provided to the group.   

 A second approach is a direct information campaign. MSDA and the LOHP developed draft PSAs targeting 
families with school-aged children to address the fear and misinformation of receiving care during the COVID-19 
pandemic:  

o Content of four (4) PSAs were presented focused children who received care on school campus, 
teledentistry, dental care being safe, and information on COVID screening/safeguards in dental offices.  

o Workgroup members provided input on the PSAs including: 
 Refining wording for parents to ask about teledentistry options.  
 For office procedures, clarifying that they “may” see the examples listed.  
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 A PSA video developed by LOHP and the Coalition of Orange County Community Health Centers to explain to the 
community that is safe to see the dentist.  The PSA video will be presented to NBC news staff to potentially get a 
story ran that would help reach the community. The video will be made available for community providers for 
their use. 

 
Review of Pregnancy Webpage Survey Results 
Jerome Samonte provided an overview of survey outcomes of individual images found on the Pregnant and Postpartum 
Women webpage of Smile Habits OC. The survey was emailed and completed by workgroup members on 2/17/2021. The 
intent of the survey was to collect feedback on images that may not be suitable or show conflicting information on the 
Pregnant and Postpartum Women webpage. As the workgroups focus on increasing the number of pregnant women into 
dental services during their pregnancy, it is important that the pregnancy webpage is engaging and provides important 
information. 

 Workgroup members voted to retain or replace selected images during meeting.  

 The majority of workgroup members found many of the images suitable; however, some images do not 
illustrate a diverse population. More image featuring racial diverse people are needed for the target population 
being reached.  

 

Next Steps: 
 Review updated Pregnant and Postpartum Women web page images  

 Review updated PSA content 

 
Next Meeting: April 14, 2021, 9:00am - 10:00am 
 


